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Family & Friends Engagement Newsletter
Dear family members, friends, and professional partners,
At Grangemoor Care Homes, our priority is to provide the highest standard of care and create a supportive, respectful and comfortable environment for everyone who lives with us. Your feedback, insight, and ongoing involvement play a vital role in helping us continually improve—so thank you for your continued trust and communication.
For those who may not know us personally’ we are Rolph Jennings and John Derry, proprietors of Grangemoor Care Homes for nearly 40 years.
 We deeply appreciate every conversation you have shared with us and with our managers. We remain committed to evolving our services in ways that best support your loved ones.

⭐ Service Updates and Planned Improvements
1. Change of Identity
We are formally transitioning to Grangemoor Care Homes Limited, as you may have already noticed on our updated website.
Please be reassured:
✅ There will be no reduction or change to the quality of care provided.
✅ Our nursing homes will continue to deliver the same person‑centred, compassionate support as always.
This is an administrative change only.

⭐ 2. Enhancing Our Supported Living Services
We are expanding and strengthening the services provided at Poplars and Summerfield. These supported‑living environments will continue to offer their warm, outstanding support—now with added clinical oversight to close the gap between supported living and nursing care.
This means both services will soon be:
Registered with the CQC, offering regulated activities such as:
1. Personal care
2. Treatment of disease, disorder, or injury
3. Diagnostic and screening procedures

⭐ 3. What This Means for You and Your Loved One
We know that many tenants can feel uncertain or reluctant to engage with external healthcare services, such as GPs or specialists. By bringing more clinical support into the environment they already trust, we can improve wellbeing while reducing disruption.
Our enhanced clinical oversight will enable us to support tenants with:
· ✅ Monthly (or more frequent) general observations
· ✅ Blood tests
· ✅ Urinalysis
· ✅ Joint working with GPs and support during ward rounds
· ✅ Clinical monitoring during periods of deterioration
· ✅ Depot injections
· ✅ …and much more
This means that when someone’s health needs increase, we can often support them to remain in their own home, rather than requiring a move.

⭐ Our Commitment to You
We are excited to continue expanding the support we can offer, ensuring every resident and tenant receives consistent, high‑quality, personalised care in an environment where they feel safe and valued.
Thank you for taking the time to read this update and thank you for your ongoing support. We look forward to continuing to work closely with you as we enhance the services your loved ones rely on.
Warm regards,
Rolph Jennings & John Derry
Proprietors, Grangemoor Care Homes

